COVID-19
This is an incredibly difficult and challenging time for all us and we are all having to adapt to
new ways of living and working. However we want you all to know that we're still here to
help and serve as best as we can, whilst also adhering to the advice coming from the
government.
Here is what we're currently doing at Storehouse to continue serving the most vulnerable
people in our city.

PROVISION
FOOD
We are continuing to provide emergency food provision to those that are in need, but we
have had to restrict access to the Storehouse Centre for the foreseeable future.
If you work for one of our referring partners and you identify a client in need of food
provision, please encourage them to visit the Storehouse Centre during our opening times
detailed below, and we will provide them with a food parcel at the door.
MON 1000 - 1230
WED 1300 - 1530
We still require them to have a referral letter from yourselves, but we understand that you
may have difficulty giving it to them at present. In this instance, please email it to
info@storehousebelfast.com before they are due to visit.

STOREHOUSEBELFAST.COM

DIGNITY .
SIGNIFICANCE .
HOPE .

If your client isn't able to visit the Storehouse Centre because they are needing to selfisolate, you can collect a food parcel on their behalf.
Under certain circumstances, we may be able to deliver a food parcel to your client directly.
We need to prioritise this service to those that are self-isolating and cannot visit the
Storehouse Centre themselves, or don't have anyone that could collect on their behalf, so
please only request this if absolutely necessary.
If you require a delivery of a food parcel, please contact us on 07516 576724 or
07516 576725
CLOTHING
We have re-opened our clothing boutique on an appointment only basis. Appointments will
be on Tuesday evenings or Thursday mornings and will last for 20 minutes per
person/household. We may require you to wear gloves and a mask when entering our
premises. If you would like to arrange a clothing appointment for a client, please email
info@storehousebelfast.com
FURNITURE
We will be re-opening our furniture provision at the beginning of August. Similar to our
clothing boutique, we will be operating an appointment system for clients wanting to book
furniture. Please email info@storehousebelfast.com for more info.

DONATIONS
Many of you have been contacting us, asking how you can continue to support as at this time.
Our warehouse remains open to receive food donations at the times detailed below:
MON 10AM-12PM
TUE 7:30PM-9PM
WED 10AM-12PM
THU 10AM-12PM
We would also be incredibly grateful for any financial donations at this time, as it allows us to
purchase items ourselves and ensure our stocks do not run out.
You can either set up a regular recurring donation or a one off donation via the link below:
DONATE NOW
We are not currently accepting clothing donations, but we will be arranging furniture collections
shortly.
Thank you so much for your understanding and co-operation at this difficult time
Matt Orme
Partnership Manager
Storehouse Belfast

